
Platform Update April 2026
Introducing Desktop Live View
& a smarter Admin Experience 



Desktop notifications on your PC can be clicked to instantly 

to access ‘Live View’. Staff can monitor Tasks and Roles in 

real time and communicate directly through their browser.

Instant Access to Live 
Incidents from Your Desktop



A beautifully redesigned Dashboard to enhance the Admin 

experience, now with freeze panes. 

This allows Admins to quickly assign who can claim each 

Role or Task without losing sight of headings or user labels.

Freeze panes and slimmed 
down User Screen



Enter any staff training in the Dashboard put expiry dates 

and you will get a colour disc indicating the status next to 

the User

Overdue

Due within 60 days

In date

Track Staff Training at a Glance



Headings now include an indicator to show if any test within that 

section requires action. Hover over the marker to see how many 

issues require attention.

Stay on Top of 
Compliance at a Glance



Updated Incident 
History Screen

Unique 
incident ID

Enable team 
feedback for 
this incident

Download Team 
Feedback for 
each incident

Download the 
timestamped 

incident report

Access the saved 
Live View screen

Archive or 
delete the 
incident



Administrators can assign offsite alerts to 
key staff. One tap on the notification 

provides instant access to the live event, 
enabling real-time support for onsite teams 

via the group chat. 

Off-site Notifications 



Solves the hybrid working/
role allocation problem

Want to find out more contact us at
info@marshal-eye.com

Book in a Zoom Call for us 
to Demo how it works

mailto:info@marshal-eye.com

